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      Introduction

Anyone who has just arrived in an area or in a town needs to have a 
way of finding their way around. This is why knowing who you need to 
contact, even just to ask information, is important. 
The Foreigners and Employment Service of the Province of Perugia aims 
at making it easier for foreign nationals to access the services provided 
by Job Centres with a multicultural view. 
So if you’re a foreign national and you’re looking for a job, you can 
contact the operators working at Perugia’s provincial authority who 
offer the following with its “Expert Consultancy” service:
•	 an	interview	to	identify	your	needs,	provide	you	with	information	on	the	

services available, as well as employment and training opportunities; 
•	 advice	to	better	define	your	“migratory”	programme;	
•	 advice	 on	 admin	 practices	 relating	 to	 employment	 and	 converting	

qualifications gained abroad;
•	 advice	on	sector	regulations	and	your	juridical	status;
•	 advice	for	those	who	have	just	been	hired.
The Consultancy service is also designed for companies that intend to 
hire foreign nationals.
After relying on expert consultants, with your migratory programme 
and CV drawn up correctly, you’re ready to use services provided by Job 
Centres.
How?

Follow the map and you’ll find more information.
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Welcoming, information and admin services
Allows you to easily access services according to your personal needs.
Data in your professional profile will be entered/updated to make it easier to match 
demand from companies.
Your status as an unemployed person is made official with the ‘“Dichiarazione di 
Immediata Disponibilità” (Declaration of Immediate Availability - DID) and you will 
sign the “Patto di servizio” (Service Agreement).
You will be able to ask certificates and register on redeployment lists, as well as 
have access to welfare support.

Guidance
A interview with an operator to define your professional programme and make it 
easier to access the job market, also by drawing up a list of skills to identify and 
highlight your capacities, abilities and expertise. We can also help you write/update 
your CV.

If, after the introductory interview and skills assessment, you need to acquire or update 
specific training and professional skills, there are various instruments you can use.

Professional development courses 
Training is either free or fee-based and is designed for everyone. 
There are various types of courses: 

Continuing Development: designed for adults with a job and aiming at requalification 
or a professional update. Designed for: employees and companies.

Permanent development: any learning activity started at any time in life to improve 
knowledge, skills and expertise with a personal, civic, social and/or employment 
perspective. Designed for: adults and young people with or without a qualification, 
Italian and foreign nationals.
Training for the unemployed and insertion on the job market through specific training 
programmes.

Right-duty to education and training: programmes designed for young people aged 
from 15 to 18.

Apprenticeship
This is a contractual instrument providing an alternation between training and 
professional experience and is divided into three categories: 
a) apprenticeship to complete right-duty to education and professional training for 

young people aged from 15 to 18;
b) professional apprenticeship for young people aged from 15 to 18;
c) apprenticeship to obtain an upper secondary school or university qualification.

Intern opportunities
Training opportunities and guidance with hands-on experience in companies. The 
objective is to promote knowledge of the job market, make it easier for you to take 
professional decisions and acquire professional skills.
Moreover, this is one of the official channels that grants the authorisation to obtain the 
permit to stay in Italy for a period of 6 months for training/work.

Disabled people and legally protected categories
If you are part of disadvantaged categories, you can register on the lists of law 
68/99 (disabled people or those belonging to legally protected categories). You 
will be provided with information, advice and support to find a job with the aim 
of promoting employment suitable for your professional skills through work with 
companies who are required to hire disabled people or those belonging to legally 
protected categories. We also provide targeted guidance and job matching services.

Job offer and demand
It offers the chance to match your skills with the employment needs of companies in 
the public and private sector.
If you are an EU citizen, you can also have access to EURES (European Employment 
Services), which provides you with support in actively seeking employment 
opportunities offered by European companies.

Map of services
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      Glossary

Welfare support
Instruments to support income used when the worker does not receive a salary or 
receives a reduced one because working activities have been suspended or reduced.
The following is considered as welfare support: the ordinary income integration fund, 
the extraordinary income fund, the special income support fund, the redundancy 
allowance, the special redundancy allowance and unemployment benefits (ASPI).

Protected categories
Protected categories are defined people falling under the following classes: legally 
disabled, disabled people due to work (due to injury or occupational diseases) and war; 
orphans and spouses of those who have died because of work, war or service; children 
and spouses of severely disabled people because of war, service and work; refugees, 
victims of terrorism and organised crime. 

Skills
Set of resources (knowledge, attitudes, capacities) that an individual must have to 
adequately face the introduction in a professional setting and generally contribute to 
their own professional and personal development.

Service Agreement
Instrument used by Job Centres to formalise an agreement with an unemployed person 
about their personal project, be it aimed at insertion on the job market or taking part 
in a training program. Is valid for one year after it is signed and when it comes to its 
end date, it must be renewed within 30 days or the “Declaration of the Immediate 
Availability” will no longer be valid.

A complete version of the glossary is available at
www.provincia.perugia.it/life



information channels

www.provincia.perugia.it/life
on the website you will find

a glossary and a section on tips, 

complaints and access to documents with the relative forms

send an e-mail to

life@provincia.perugia.it

Always keep up to date and follow us on

  

Call the Province of Perugia 

075 36811
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